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WARRANTY

Work Smart chairs are warranted from the date of purchase

against failure due to material and workmanship as follows:

* 15 Years on all non-moving metal parts,

* 5 Years on compaonent parts including Control mechanisms,
pneumatic cylinders, wood, plaslic parts, base and casters.

= 3 Years on upholstery fabric and foam against wear and
deterioration.

To make a warranty claim, contact Parts Department. Provide

model number, proof of purchase, and description of the problem

and oblain return authorization, At it's option Office Star Products will;

(a) Supply compatible components of current manufacture.

(b) Repalir the customer'scomponent. The customer must prepay freight on and components returned
to the factory. Return freight on components still in warranty will be paid by Office Star Products.

*All warranilies are imited 1o the original purchaser for normal commercial usage dofingd as 8 standard forly hour work week

by parsons weighing 250 Ibs. or less. This warranty will not cover labor, freight or deamage from misuse, abuse, negligencs,
alleralion, accident, vandalism, rusiing, acts of naturs or any other even! beyond the control of Office Star Products. The
warranly does nol caver cosmatic damage that may result from nomal use. Liabilify for ineidental or consequential damagas

is excluded. The user assumes all nsk of injury resulfing from usa of this product, When usage is more than 40 hours per weak,
@ two year warranfy on all parts applies. Fabric and foam is warranted for one year. This warranly gives you specific leagl rights,
and you may also have othaer nghts which vary from state fo stale.

Al Work Smart chairs are built 1o meel or exceed ANS! BIFMA standards.

Our quality standards are among the highest in the industry. Sometimes, no matter how hard we try,
there are times when parts are damaged or missing. Our Parts Department will do everything possible
to promplly remedy the problem. Contacl us via e-mall parls @ officestar.nel, by Fax 1-909-930-5629,
or toll free parts number 1-800-850-7262, Monday through Friday 8:00 a.m. -5:00 p.m. Pacific Time.



